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Manage Your Apple ID 
If you own any Apple product or use any Apple service, you have an Apple ID. These days, it
can be tough to keep track of all your different accounts, purchases, and subscriptions. You
might not know where to go to update your personal information or credit card with Apple.
And what about those monthly charges you see on your credit card statement from Apple?
What are they for? In this newsletter, I will let you know where to go to double-check all of
this information and keep tabs on your iCloud account. 
 
 

 

To Update Your Personal Information With Apple 
If you need to update any of your personal information, update your credit card or change
your password, this is how to do it. Here we will use a computer: 

1. Go to the Apple ID Account Page at https://appleid.apple.com 
2. Login with your email address and password
3. If you have Two-Factor Authentication (2FA) turned on, you will be asked for a 6 digit

number  
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4. Look at your iPhone or iPad and touch "Allow"

5. Enter the random 6 digit code (Note: This number changes each time so no need to
permanently record it.)
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6. Click "Trust" when asked to "Trust this browser?" (Note: Only "Trust" if you are using
your own computer.) 

7. Now you can update your personal information or credit card on your Apple ID
account. Click the "Edit" button to the right of:

Account: Update your name, birthday, email address or phone number.
Security: This is where you turn on Two-Factor Authentication (2FA) if it
is not already on. (Tip: I strongly recommend turning on 2FA on all
accounts if possible.)
Devices: See all the devices logged into your account. (Tip: If you no
longer own a device, click it and then click "Remove from account" and
"Remove" to confirm.)
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Payments & Shipping: This is where you can update your credit card and
shipping address.
Messages from Apple: Check or uncheck to get emails from Apple.
Data & Privacy: Decide if you want to share data with Apple.
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8. Support PIN (Tip: If you need to call Apple Support 800.275.2273, click the "Support
Pin" button lower left to generate a PIN number. This helps them get up to speed
faster on your issue.)

 

iCloud Storage Monthly Subscription 
Apple gives everyone 5GB of free iCloud storage space with your Apple ID. This space is
used primarily for photos and videos taken with your iPhone or iPad, and for iPhone and
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iPad backups. Most people will quickly need to purchase more storage space, so if you see a
$1, $3 or $10 monthly charge from Apple, this is most likely your iCloud Storage
subscription. Here we will use an iPhone or iPad to check:

1. On your iPhone or iPad touch "Settings" (looks like a gray gear)
2. Touch your name top of the screen
3. Touch iCloud
4. Touch "Manage Storage"
5. Touch "Change Storage Plan"
6. You will see a checkmark next to your current storage plan
7. Note: At some point, you may need to upgrade your storage plan and this is where

you will do it. If you need to do it now, touch the new plan and touch "Buy" top right
to complete the purchase.
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Apple One and Other Subscriptions 
To find other subscriptions such as Apple One:

1. On your iPhone or iPad touch "Settings" (looks like a gray gear)
2. Touch your name top of the main Settings screen
3. Touch "Subscriptions"
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I don't have any subscriptions. If you have any, this is where you will see them. 
 

Apple One is a new subscription that combines the individual subscriptions for iCloud, Apple
Music, Apple TV+, and Apple Arcade (games). If you were paying for two or more of these
subscriptions separately, look into Apple One. You can also share one subscription with the
whole family. 
 
Apple - What happens to your iCloud storage plan when you sign up for Apple One 
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Purchases 
To find your app purchases, both for iOS (iPhone & iPad) and Mac: 

1. On your iPhone or iPad touch "Settings" (looks like a gray gear)
2. Touch your name top of the main Settings screen
3. Touch "Media & Purchases"
4. Touch "View Account"
5. Scroll down and touch "Purchase History"
6. To see older history, touch the "Date Range" and change to a different year
7. You will see "Purchases" made on your iPhone/iPad (iOS) and your Mac, even if they

were "Free"
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I purchased an app on my Mac back in 2015
 
I hope this helps you find and update your information with Apple. Let me know if you get
stuck on any of this and Happy Holidays! I know we are all looking forward to a world
without the threat of COVID-19, but until then, stay safe.
 

P.S. Using A Computer 
If you click on some of these links on a computer instead of on your iPhone or iPad, you may
be sent to iTunes. Here are some of the windows you may see:

 

Click "Open URL..." 
  

 

Click Continue 
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Click "See All" or "Manage" to see purchases or subscriptions
 

More Info: 
Apple - Apple ID Account Page 
 
Apple - Apple ID Support 
 
Apple - iCloud Online Sign In 
 
Apple - Your Shop Account 
 
Apple - See or cancel your subscriptions 
 
Apple - Manage subscriptions from Apple if you don't have an Apple device 
 
Apple - Get Subscriptions & Purchases support 
 
Apple - What’s happening with Billing & Subscriptions? 
 
Apple - Get Apple One 
 
Apple - What happens to your iCloud storage plan when you sign up for Apple One?
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Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list. 
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