PC Tutor Times

The Year 2000 and your

Compitter

he wear 2000 problem  has

everyaone wondeting what it will

rmean to them and their computer.
While this is a very complicated issue thar
effects everyone at many different levels
I will only address the individual
COMmpUter user.
How did the problem dewvelop?  When
computers were first developed rmermoary
Was  WErY  EXpERsive
decided to use 2 digits instead of 4 1o
tepresent years. 81 was used for 1981,
when we reach the year 2000 2E] will
Q0 represent 2000 or 19007 kst
computers purchased in the last 2 vears

Programmers

will correctly recognize 00 as 2000
Older computers may ar may not.

Hardweare ws. software. When we talk
about whether a computer will correctly
recognize the ¥2E we must look at both

the hardware [the physical computer
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motherboard and the Real Time Clock [RTC) and the software
ithe programs that run the computer and perform the tasks we
weant such as the BIOS, Windows 95, WordPerfect, Quicken and
America Online). Even if the Real Time Clock on the
motherboard does not correctly recognize Y2K the BIOS and/or
the Operating system MWindows 95/98) may correct the problam.
What is the RTC and the BIOS? The RTC is a battery hacked chip
on the motherboard that stores the date. That is how the
computer knows what date it is every time you turm it on. The
BIOS [Basic Input/Cutput Systerm) is responsible for retrieving
the date from the RTC and passing it on to the operating system.
Therefore it is possible for the RTC on the motherboard to fail
the ¥2E test but the BIOS and the operating system to pass.
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Each computer must be tested to see whether the BIOS correctly
recognizes 00 as 2000, | can pedform this test in approximately
15 minutes. After this test we will look at the software you are
using. If you are only using word processing and the Internet
then you will not have to worry about vour software. If on the
othet hand you use financial software such  as Quicken,
spreadsheet programs such as Excel or database programs such
as Access then we will have to take alook at the versions you are
using and check with the manufacturer to see if they are YZK
cormpliant.

Cookie (Most of the time they are harmless)

An Internet feature that permits a web site to store some
authenticating information about you an the server's hard
drive, so that the next time you visit that site, the server
cah "recognize” you as a return visitor.
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